THE UNIVERSITY OF BRITISH COLUMBIA

V]:]e
W International Student Development
Student Development & Services

Creating an IRCC
secure online account

Creating a secure online account with
Immigration, Refugees and Citizenship Canada
(IRCC) allows you to apply online for documents
like study permits, work permits, and visitor visas.

This guide walks you through how to create an
IRCC secure online account.

If you cannot access your pervious account, you
can create a new account.

Go to the IRCC “Sign in to your IRCC secure
account” page at
www.canada.ca/en/immigration-refugees-
citizenship/services/application/account.html.




You will see two options:

1. "GCKey"

2. "Sign-in Partner"
We recommend the GCKey option.
Click “Sign in with GCKey".




You will be directed to the “VWelcome to
GCKey" page.
Click “Sign Up" on the right.




Review the “Terms and Conditions of
Use” and click “| accept” if you agree.




Create your username following the
requirements on the right side of the

page.

Tip: save your username in a safe place, in case you forget it.




Create and confirm your password
following the requirements on the right
side of the page.

Tip: save your password in a safe place, in case you forget it.




Select and answer your recovery
guestions.

Create a hint and provide a memorable
person and a memorable date.

Tip: be specific when creating a hint (for example: my first
name, my birthday) so that you know exactly what the
answers should be.




You have the option to provide your email
address to recover your username or
password (recommended).




When you have successfully created your
GCKey, you will see a page that says
"GCKey Sign Up Complete”.

Click "Continue”.




If you provided your email address, you
will be sent a confirmation code by email.




When you have successfully provided the
confirmation code, you'll see a page that
says "Email Recovery Complete”.

Click “Continue”.




After your email address has been added
to your account, you will see a welcome
message.

Click "Continue".




After you have created your GCKey, you
will be prompted to accept the “Terms and
Conditions” again.

Review the info and click “I Accept” to
continue.




On the "Create an account” page, enter
your name, email address, and
preferred language of notification.

Tip: Provide your name exactly as it appears on your passport
or identity document.




Create your security questions and answers.
You will need to answer one of your security
questions every time you sign in to your
IRCC secure online account.

Tip: be specific when creating your security questions (for
example: my first name, country where | was born, city where |
was born, my nationality) so that you know exactly what the
answers should be.




Once you complete the above steps, you
will be brought to your home page.

If you want to start an application, click
"Apply to come to Canada" (even if you are
in Canada) to start the questionnaire and
create your document checklist.




